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CLEC Maintenance Guidelines for Voice Trouble on 

UNE-L and xDSL Loops.


General
There are several scenarios where CLECs may require AT&T to check for Dial Tone on an Unbundled Network Element that has no associated POTS TN or POTS TN equipment in AT&T records or inventory systems. These may include but are not limited to, new loops, LNP Port Out with Loop, 3rd Party Switching and Line Splitting.

Below provides guidelines for reporting Voice trouble conditions on UNE-L DS0  (Basic Assured Analog and PSD 5 Data Loops).
Process
· CLECs should isolate trouble in/out of their cage by detecting dial tone on their CFA blocks. 

· If the CLEC has No Dial Tone (NDT) at the CFA (in their Collocation arrangement) attached to a Switch Port (AT&T Provided Equipment), they should open a repair ticket with AT&T on the Switch Port to Cage telephone number. (Line Split or 3rd Party switching Voice Provider-CLEC or Voice Customer of Record)

·  If Dial Tone (DT)  is present at the CFA block attached to the Switch Port, the CLEC should verify dial tone is leaving their cage by checking the CFA attached to the UNE-L or xDSL capable loop.

· If  DT is not leaving their cage at the CFA, the CLEC should NOT open a repair ticket with AT&T, the trouble is isolated to their Collocation equipment.
· If DT is leaving their cage, the CLEC should open a repair ticket with AT&T on the UNE-L or xDSL capable loop. 

· If the CLEC opens a ticket for NDT on their UNE-L or xDSL capable loop, they should provide the telephone number and request the test for DT.
· When the CO receives a repair ticket for NDT (and a telephone number is provided) on an UNE-L or xDSL loop, they will perform their normal maintenance procedures, AND ANAC/ANI the loop for dial tone leaving the CO at the MDF and at the CLECs CFA as necessary.
· When the LFO Out receives a repair ticket for NDT (and a telephone number is provided) on an UNE-L or xDSL loop, they should perform their normal maintenance procedures on the UNE-L or xDSL loop AND ANAC/ANI the loop for dial tone at the EU DMARC and/or NID.
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